
Setting the standard in 
underground equipment 
manufacturing and services.
Lifecycle solutions for underground mining performance.
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A relentless commitment to 
innovation, manufacturing & 
the highest standard of service.
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We are an OEM of underground technology with a 
comprehensive product line built from our in-house 
intellectual property & mining expertise.

Our manufacturing solutions include personnel 
transporters, graders, longwall relocation equipment, 
drill rigs and auxiliary power equipment.

We offer underground in-seam gas drainage services, 
a complete portfolio of equipment available for hire 
and a first-class overhauls team.
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25+
Years in
Business

20+
Drill Rigs

80+
Hire Fleet
Machines

400+
Personnel 
Employed by 
Cougar

WE ARE COUGAR



WHO WE ARE
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Where mining expertise and 
engineering capability meet to 
deliver practical solutions to the 
industry’s toughest challenges.

Cougar has the tenacity and determination to be the 
best; it’s in our DNA. More than just a job, we live it. 
We’re down to earth, we care, and we’re all in it for 
the same reason; to support our staff, their families 
and the communities where we do business.

At Cougar, our culture is the 
foundation of everything we do. 
It drives accountability at every 
level, underpins disciplined decision 
making, and fosters a genuine care 
for our people. 

This shared mindset ensures we 
deliver on our commitments, 
maintain the highest standards, 
and create a workplace where 
safety, respect, and performance 
go hand in hand.
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Our values

Find a better 
way to do it.

Speak with 
honesty 
& respect.

Be safe 
always.

Own it. Work as 
a team.
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WHAT WE DO

End-to-end equipment 
and service solutions, 
built for performance.
We manufacture, hire, overhaul and operate 
industrial equipment, and employ over 400 people 
in New South Wales and Queensland. 25+ years of 
determination power every machine we build, hire, 
overhaul, and every metre we drill underground.

Purpose-built finance solutions for 
the underground mining industry.
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Cougar supports underground 
operations throughout Australia’s 
leading mining basins, delivering 
solutions where performance 
matters the most.

We proudly develop and 
deliver solutions to the 
toughest challenges in 
underground mining.

Cougar Capital is a unique offering 
designed specifically for underground 
coal operations. It gives you access to 
newly built Cougar machines without 
the need for large upfront capital 
outlays or external finance approvals. 

With flexible term lengths and 
payment options, it’s ideal for 
customers managing OPEX budgets 
or seeking an alternative to traditional 
funding models.



MANUFACTURING
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We build world-class mining 
products designed to perform 
in the toughest environments 
and conditions.

Cougar products are designed, engineered, and built 
in Australia to meet the demands of underground 
mining. From drilling accessories to complete 
machines, we deliver high-performance solutions that 
keep operations safe, reliable, and productive.

MINE MAINTENANCE

PERSONNEL CARRIERS

LONGWALL

DRILLING

UNDERGROUND GRADER
LOW AND HIGH SEAM VARIANTS

MK7 MINECRUISER
AVAILABLE IN TROOP AND UTE OPTIONS

LOW AND MID SEAM VARIANTS

DOZER
50 AND 70 TONNE VARIANTS

SERIES 1000
TRACK MOUNTED DRILL RIG

LWC
55 AND 70 TONNE VARIANTS

LMC 110T
TRACK MOUNTED DRILL RIG

LSC
130 TONNE SHEARER CARRIER

FLITMATE
1000V MOBILE GENSET

MK8 MINECRUISER
AVAILABLE IN TROOP AND UTE VARIANTS

MID AND HIGH SEAM VARIANTS
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SUPPORT SOLUTIONS

In the field and the workshop, 
we support your equipment 
through its entire lifecycle.
Providing end-to-end support, Cougar’s accredited 
workshops deliver everything from routine maintenance 
through to major overhauls. Our team is qualified across 
all codes for underground mining equipment, ensuring 
every machine we service is compliant, reliable, and 
ready for the toughest conditions.
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“Our Predator overhaul package gives a second life 
to customer assets by injecting Cougar IP to provide 
improved acceleration, reduced emissions and a 
superior performing machine.”
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Field ServiceRepairs and Overhauls

Parts Network Maintenance

Expert maintenance across powertrain, 
hydraulics, and electrical systems, 
handled by factory-trained technicians.

When your operation needs support 
on site, Cougar’s field service team 
is ready. Covering the east coast of 
Australia, our experienced technicians 
provide product support, maintenance, 
and repairs when your machine can’t 
make it to our workshops. 

Cougar provides specialised underground 
equipment support, repairs and overhauls to help 
mining operations keep their assets performing 
at peak capacity. Our team works to maximise 
the life and reliability of every machine, ensuring 
equipment reaches its full lifecycle potential and 
continues to operate safely and efficiently in 
demanding underground conditions.

Cougar’s high velocity parts system moves over 
a thousand components in and out every week to 
keep mining operations running without delay. We 
supply the same genuine OEM parts that go into 
our machines, ensuring quality and compatibility. 
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UNDERGROUND HIRE

Run of mine equipment fleet

Longwall relocation fleet

Maintenance fleet

Cougar offers a full suite of the latest underground 
equipment for hire, including LHDs, personnel carriers, 
and run of mine support machines. Designed for 
reliability and performance in demanding conditions, 
our hire fleet provides the flexibility to scale your 
operations without the capital outlay of ownership.

Cougar’s longwall relocation fleet is the most 
comprehensive and advanced range of heavy lift 
equipment in the underground mining industry. 
Supported by expert service teams, Cougar 
keeps your longwall operations on schedule.

Cougar’s maintenance hire fleet includes the 
latest underground graders and Flitmate mobile 
gensets, purpose-built to support critical 
mine maintenance operations. Designed for 
reliability and performance in harsh underground 
environments, these machines help reduce 
downtime and keep your site running efficiently.

Underground hire solutions 
built for performance 
and reliability
Cougar’s underground hire fleet covers everything 
from run of mine equipment through to longwall 
relocation and specialist maintenance machines. 
Backed by accredited workshops and expert service 
teams, Cougar provides the flexibility to scale 
operations without the cost of ownership.
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DRILLING

Operations Maintenance Accessories

Specialised drilling solutions 
for Australia’s underground 
coal industry.

Long-term contracts 
across NSW and 
Queensland have 
positioned Cougar 
Drilling as a trusted 
provider in Australia’s 
coal industry.

Our state-of-the-art 
workshops deliver 
comprehensive overhaul 
services for customer-
owned drill rigs, ensuring 
peak performance and 
extended equipment life.

Cougar’s range of drilling 
accessories is engineered 
for durability, efficiency, 
and compatibility with 
demanding underground 
conditions.
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Since 2016, Cougar Drilling has grown to become a 
trusted provider of underground in-seam (UIS) gas 
drainage services. With over 200 skilled operators 
and a fleet of 24 drill rigs operating across Australia, 
we deliver the scale and expertise needed for 
complex underground environments.

Drill Guidance System

The Underground Drill Guidance 
System is a leader in Measure 
While Drilling technology for 
underground coal mines. Renowned 
for its accuracy and reliability, the 
system enhances worker safety 
while improving the efficiency and 
profitability of mining operations.
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LICENCE TO OPERATE

Protecting people and 
supporting safe, efficient 
mining is at the core of 
everything we do.

“We are committed to the highest safety 
standards, ensuring every project is delivered 
with care, compliance, and confidence.”

Safety is more than compliance at Cougar. 
It’s a mindset that starts on day one and carries 
through every operation. Our teams are trained 
to the highest standards, and we invest in 
systems and processes that reduce risk and 
protect people underground and on site.
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At Cougar, safety starts with our people. 
Every team member is empowered to take 
ownership of safety and supported through 
training, mentoring, and systems that 
reinforce safe work practices. By investing in 
our people, we create safer outcomes for our 
customers and communities.

Cougar’s culture prioritises care for each 
other, accountability, and discipline in 
every action. Safety isn’t an afterthought 
– it’s embedded in the way we work, make 
decisions, and deliver for our customers. 
This culture ensures we stay vigilant and 
proactive across all operations.

At Cougar, governance starts with 
accountability. Every decision is guided 
by integrity and responsibility, supported 
by systems that ensure transparency, 
compliance, and ethical business practices. 
By embedding strong governance across 
our operations, we create confidence for our 
customers, partners, and communities.

Cougar’s culture prioritises discipline, 
responsibility, and fairness in every action. 
Governance isn’t an afterthought, it’s built 
into the way we operate, manage risk, and 
deliver value. This culture ensures we remain 
consistent, ethical, and reliable across all 
aspects of our business.

ISO and NATA accreditations 
back our commitment to a high 
standard of quality.

At Cougar, it is our belief that the health and 
safety of all personnel at our workplace is 
paramount. Safety isn’t just a priority; it’s a 
core value. Cougar’s PAWS approach instils 
the importance for every team member to 
PLAN AND WORK SAFE, every task, every time.

Powered by our people

Corporate governance



COMMUNITY AND THE ENVIRONMENT

Backing communities, 
building healthy futures.

Cougar is committed to sustainability and community 
support. We invest in responsible practices that minimise 
environmental impact, while backing the communities 
where we operate through sponsorships, partnerships, 
and local initiatives. Every project we deliver carries a 
responsibility to people, place, and future generations.

At Cougar, sustainability shapes 
the way we design, build, and 
support equipment. It drives 
investment in battery technology, 
overhaul programs, and service 
exchange initiatives that extend 
asset life and reduce waste.

This commitment ensures we 
help customers meet operational 
demands while lowering 
environmental impact, supporting 
a cleaner, more efficient future for 
underground mining.
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1800 COUGAR
contact@cougar.au


